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The Defense Information System for Security (DISS) 
Joint Verification System (JVS) 

 

September 2020 is the target timeframe for launching the new system of record, DISS.  Here are some 
items to concentrate on as you begin your venture into the system/logging into JVS.   

Program Security System Access Request (PSSAR): 

To avoid rejection, be sure you are using DD FORM 2962 Volume 2, JAN 2020 and it must be completed 
in its entirety.  For guidance refer to the PSSAR FAQs found on the Personnel Security/Assurance DISS 
webpage https://psa.dmdc.osd.mil/psawebdocs/docPage.jsp?p=DISS. 

Helpful tip: 
Common Rejections 

- Personnel Security System Access Request (PSSAR) Part 2, Section 16b: Selecting everything in 
this section or alternatively selecting nothing at all. 

- PSSAR Part 3, Sections 18 and 19: Certificates/training expired (more than one-year old) or dates 
on certificates do not match dates on PSSAR form 

 

*If your company already has a Hierarchy or Account manager, they are able to provision your 
account and you do not need to submit to DCSA (a PSSAR and training is still required) 

 

User Manual: 

This is your source document for learning the DISS system.  You will be able to access the User Manual 
after successfully gaining access to DISS/JVS. Although some of the functional capabilities in the system 
are not fully turned on, you will still need to know how it works. To access the user manual click on Help 
link located at the top of the home page once you log into JVS. 

 

User Login: 

Ensure the correct user roles and permissions have been granted for each user to include, as applicable, 
your consultants, service providers, and/or subcontractors.  As you read through the user manual it will 
tell you what roles and permission you need to complete those transactions.  

 

Hierarchy Management: 

Think of a SMO (Security Management Office) tree like a company’s org chart, the person at the top is 
responsible for the organization(s) below them.  A manager in one branch can’t take action on another 
manager’s team.   

https://psa.dmdc.osd.mil/psawebdocs/docPage.jsp?p=DISS
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The SMO tree is the same concept. As an example, let’s replace people in the org chart with SMOs, a 
small company may have a flat org chart and only one SMO they are responsible for, while larger 
companies may have many and need to segment certain SMOs from others.  

*If you have more than 75 children/grandchildren SMOs, you will not be able to see your Hierarchy in 
the application. For resolution, you will need to contact the DMDC Contact Center / VROC. 

Moving SMOs within Hierarchy Tree: 

This functionality is used to organize your children and grandchildren within your organization. 

- Under the SMO Navigation tab on the left hand side, select view SMO Tree 
- Select the SMO from your tree which needs to be relocated under a new parent 
- Click on SMO. Once pop-up window appears, select “Show SMO Detail” 
- Click drop down menu button “SMO Actions”. Select “Move SMO”  
- SMO Attributes window appears.  Enter Parent SMO in the SMO Name field. Hit search 
- Identifed SMOs appear below. Select the appropriate SMO. The “Move SMO Confirmation” 

popup appears. To confirm the movement of the SMO, click “Move SMO” 
 

Validation of Records: 

As you begin to check the accuracy of all your records, you could/will see some discrepancies. We are 
working with the government to help identify and correct these before go-live.  You will see some of 
these discrepancies in: 

- Active employees (employees in JPAS PSMnet and Not in DISS) 
- Current eligibility that is reflected 
- Investigation not matching up to JPAS 
- If placed in CE – date is reflected 
- Access (In access in JPAS not in DISS) 

 

Viewing a Subject Record:   

If the “Subject Details” hyper link is missing next to the subject name.  There could be two possible 
reasons:  Missing Relationship/Organization Category or both.  You will need to establish a relationship 
or category by clicking the “add category” radio button or “add relationship.”  Once the relationship is 
established the Subject Details will appear. 

Subject Details will expand the record with other tabs relating to the subject. 
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Things to think of to be ready for Go-live 

Create Subject: 

When you “create subject” in DISS there is more required information now than what was in JPAS: 

- City of Birth 
- Gender 
- Marital Status 
- Citizenship information when not born in the US  

 
If you have an internal process that you use today to capture employee demographic information, you 
may want to start thinking about how to capture the new required data to be ready for go-live. 

 

Owning and Servicing: 

You really need explore who is doing what actions in DISS, as roles only play one part. You will have to 
account for relationships too: 

- Need to account for Notifications and Tasks 
- Some Tasks/Notifications go to all owning, some go to Owning and Servicing and others go 

directly to a certain SMO 
 

Owning and Servicing in DISS is not like it is in JPAS.  In JPAS you service the person and can do all things 
for that person.  In DISS you are servicing the access held by the owner and you can only do limited 
things on that record.  Also, when the data was converted from JPAS to DISS, all servicing relationships 
came over as Owning, however the access was only given to the owning JPAS SMO in DISS.   
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Granting Access: 

This feature is not fully turned on in DISS, however there are some things to consider:  

- Only the owner can grant access 
- If dealing with the SCI community – this is a challenge and we are working with the government 

to understand more – work with your customer too to better understand how they will operate 
in DISS  

- Access will not show up on your reports unless you own or service the access    
 

Debriefing Access: 

- If the owner debriefs, the servicing SMO will also be debriefed. 
o Notification sent to servicing SMO to notify of the debrief and removal of servicing 

relationship is automatic 
- When a debriefing is done it will show if the individual had any visits associated with the record. 

 

Adverse Information and Reporting: 

Only the submitting SMO can see the incident report and the government will work directly with that 
submitting SMO to resolve 

- You may want to explore with your Legal and privacy departments for document upload 
features and what you want to ask your employees to provide 

- You may want to account for where and to whom messages are going within your DISS account 
and structure to ensure they can work the TASK (for example, an owning relationship is required 
to initiate an e-QIP) 

 

Foreign Travel/Foreign Contact  

Review what information you are capturing in your internal systems and ensure that it captures the 
required fields within DISS.   

 

Customer Service Request: 

Most of the CSRs have preconditions prior to submitting.   

(Required actions may not be available, so the work around to date is to choose the option to provide a 
supplemental information CSR) 

 

Note:  The NISPPAC DISS Working Group is working diligently to ensure any discrepancies we 
encounter is made known with an effort to get it resolved.  You can direct all 
comments/questions to:  nisppacindustry@gmail.com. 

mailto:nisppacindustry@gmail.com

