
ServiceNow & eAPP Info 

 

EMAIL ADDRESSES AND MESSAGE SUBJECT LINES 
FOR SERVICENOW AND EAPP 

 
The following information includes email addresses and message subjects so that Companies may white 
list addresses or notify their individuals that they will be receiving emails from these addresses and that 
the links are trusted. 
 

• ServiceNow:  dcsa.quantico.peo.mbx.esd@mail.mil 
• Used for ServiceNow account password reset verifications 

• Message Subject:  Password reset verification code 
• Used for ServiceNow temporary passwords 

• Message Subject:  Your new password 

 
• NBIS / eAPP:  donotreply@nbis.mil  

• Used for NBIS account creation (Security) 
• Message Subjects: 

• NBIS Certificate Enrollment Program (1 of 2) 
• NBIS Certificate Enrollment Program (2 of 2) 

• Used for eAPP account creation (Applicants) 
• Message Subjects: 

• NBIS Account Creation (1 of 2 notices) and form available 
• NBIS Account Creation (2 of 2) 
• NBIS Password Reset Confirmation 

• Used for eAPP Multi-factor Authentication (Applicants) 
• This will be received by Applicants each time they log into eAPP with their 

username and password. 
• Message Subject: 

• NBIS One-time Passcode 
• Used for eAPP password resets (Applicants) 

• Message Subjects: 
• NBIS Password Reset Request (1 of 2 notices) 
• NBIS Password Reset Request (2 of 2 notices) 

• Applicant may receive additional emails as the application moves through the process.  An 
example would be if the application is rejected by the FSO for revisions. 

 
Helpful Links: 

ServiceNow:  ServiceNow Portal 
NBIS:  NBIS Portal (for Industry) 
eAPP:  eAPP (for Applicants) 

mailto:dcsa.quantico.peo.mbx.esd@mail.mil
mailto:donotreply@nbis.mil
https://esd.dcsa.mil/
https://vetting.nbis.mil/enterprise/
https://eapp.nbis.mil/

