
 

DISS Getting Ready for Go-live 

The United States Government (USG) is replacing the Joint Personnel Adjudication System (JPAS) with 

the Defense Information System for Security (DISS), the latter will become the system of record (SOR) 

for the personnel security clearance process. Personnel security management requires accurate, real-

time information on eligibility, access, record management, investigation status, as well as the ability to 

report adverse information on cleared employees as required by the National Industrial Security 

Program (NISP).  

DISS is replacing JPAS March 31, 2021. DISS and JPAS operate differently and data fields are not a one-

to-one match.  We in industry must validate and correct all the records in DISS associated with the data 

migration from JPAS.  

As we prepare to transition into DISS, it is important for you to have a smooth transition.  Over the 

coming weeks the DISS Industry Working Group will send out weekly Tips and Tricks to help get you 

ready.  Updating relationships and properly granting accesses on employee records is a good start. We 

encourage you to set some time aside each week leading up to the transition to work on validating DISS 

data DISS to ensure it does not become overwhelming.   

If you have any issues updating or validating records in DISS, please call the DMDC Contact Center 1-800-

467-5526, they will be able to assist or create a help ticket to get the problem resolved.       

 


