Investigation Request Troubleshooting

March 1, 2021
Last week we the National Industrial Security Program Policy Advisory Committee (NISPPAC) Defense
Information System for Security (DISS) working group posted "How To" Initiate and Review an
Investigation request in DISS. Since then some additional “TIP”s have come up and we wanted to share
to assist with trouble shooting issues that you may have.

TIP: Once you initiate a person in DISS you will receive a notification, it will be one of three versions that
you will get:

e Investigation Request Initiated Successfully. Please request the subject to register into e-QIP
with the following details: Last Name............
Or
e Investigation Request Initiated Successfully. Please request the subject to register into e-QIP
with their prior established credentials.
Or
e Failed to set AUB

If you do not receive one of these notification within 2 business days, please call Applicant Knowledge
Center at 724-738-5090 or DCSApplicantSupport@nbib.gov, they will be able to assist or create a help
ticket to get the problem resolved.

TIP: Once you create the investigation request and go to the unread notifications to get the subject’s
login information, the Investigation Request Status Notification may not be right at the top of your
notifications, you will need to search for it in your notifications. You can search in two ways:

¢ Inthe Type box select “Investigation Request Status Notification,” It will filter on that
notification type and it should be listed there
Or
e You can search by the persons last name in the Notification inbox (Subject Last Name)

TIP: If you get a “failed to set AUB” message for the Investigation Request Status notification, it means
that the investigation request did not go through as there was an error in your request.

o To Fix:

=  Go back to the subject’s record

= Click Subject details

=  On the basic Info. Tab you will see Investigation Request

=  You will have a pencil icon to edit (see below if no pencil icon)
= C(Click on the pencil and it will open the investigation request
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= Once the request is open it will tell you what the error is, you will need to work
through the request wizard to make the corrections and click create again.
= |f you made the corrections, then you will get a new notification message

If you do not see the pencil to edit, close the subject’s details tab, search for the person again, click
subject details and see if it appears. Ifit is still not there, logoff DISS and log back in.

If you have any issues updating or validating records in DISS, please call the DMDC Contact Center 1-800-
467-5526, they will be able to assist or create a help ticket to get the problem resolved.

TIP: Now that you can initiate in DISS; If you have initiated a person in DISS and the investigation
request link is still active in JPAS (this would be those people you started in JPAS and will not be
submitted to the government before JPAS is turned off or changed your mind and want to process them
in DISS). For whatever reason, if a person has an active JPAS request and an active DISS investigation
request. The applicant will need to use the request tied to the Agency SON DISS so the case is routed
into DISS for you to process. If they use the Agency SON JPAS, the request will be sent into JPAS and
there is no way to move it back to DISS. We recommend that you continue to monitor your JPAS
investigation request statuses until JPAS is turned off to ensure nothing is missed.

Request #3209
Agency:  SON JPAS Resume Request
Form: SF86 2017-07

Start Enter Your Data Sign Documents Release Complete

Request #3211

Agency:  SON DISS
SF86 2017-07

Enter Your Data Certify Sign Documents Release Complete

TIP: If you are working to submit your case in JPAS before the system is turned off, you will want to
make sure your submitted case goes to “Approved PSQ” this is VROC taking their last action on the case
(releasing to investigation agency). Also, don’t forget if it’s a PR it may not go to Approved if they are
enrolling to CE.
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