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Investigation Request PII Mismatch 

Over the last couple of weeks the National Industrial Security Program Policy Advisory Committee 

(NISPPAC) Defense Information System for Security (DISS) working group has been providing key “TIP”s 

on the use of DISS including Initiating an Investigation request. As we continue to use the system, we 

have identified gaps and are helping to communicate work arounds. One issue recently discovered is the 

Personally Identifiable Information (PII) mismatch during the process to initiate an investigation in DISS.   

TIP:  Once you initiate a person in DISS you will receive a notification, it will be one of 4 versions below: 

 Investigation Request Initiated Successfully. Please request the subject to register into e-QIP 

with the following details: Last Name………… 

Or 

 Investigation Request Initiated Successfully. Please request the subject to register into e-QIP 

with their prior established credentials.  

Or 

 Failed to set AUB 

Or 

 Failed to initiate subject due to the following errors: 

 

 

TIP: If you get “Failed to initiate subject due to the following errors” notification it means there is a PII 

mismatch between DISS and what is in eQip for the subject initiated.  In some situations the notification 

will tell you what the mismatch is and you may have the ability to correct this on the subject’s record in 

DISS.  However, in any situation when you get the “Failed to initiate subject due to the following errors” 

notification you will need to reach out to the Applicant Knowledge Center (AKC).  As of today when we 

get the “Failed to initiate subject due to the following errors” notification, we do not have the ability to 

edit the initiation request and reinitiate after the error like we do when we  get the Failed to Set AUB.  

DCSA is working to provide that ability, but it will not be until a future release.  For now when you get 

the “Failed to initiate subject due to the following errors notification, follow these step: 

 Look to see if you can update the mismatch information, if you can, update and call the AKC and 

let them know you received the failed to initial the subject error and you have corrected the 

mismatch.  They will then need to send the request to the DISS team to try to reinitiate on the 

back end.  Once reinitiated on the back end, you will get a notification with the subject’s login 

instructions.     

 IF you can’t updated the mismatch or don’t know what the mismatch is, call the AKC and let 

them know you received the failed to initial the subject error.  They will look in DISS and the 

eQip system to see what the potential mismatch is and update DISS. They will need to send the 
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request to the DISS team to try to reinitiate on the back end.  Once reinitiated on the back end, 

you will get a notification with the subject’s login instructions.  

 

A couple things to note, the AKC is working through this just like we are so please be patient as they may 

take your info and follow up with an email.  Also, when they send the information to the DISS team it may 

take 24 hours to receive the notification with the login instructions.  Lastly, if the reinitiate fails on the 

backend for some reason, the DISS team will open a ticket on that case.    

       

The contact information to the Applicant Knowledge Center at 724-738-5090 or 

DCSApplicantSupport@nbib.gov. 

 

TIP: If you get a “failed to set AUB” message for the Investigation Request Status notification, it means 

that the investigation request did not go through due to an error in your request.   

 To Fix: 

o Go back to the subject’s record 

o Click Subject details 

o On the basic Info. Tab you will see Investigation Request  

o You will have a pencil icon to edit (see below if no pencil icon) 

o Click on the pencil and it will open the investigation request 

o Once the request is open it will tell you what the error is, you will 

need to work through the request wizard to make the corrections 

and click create again.   

o If your corrections were successful  you will receive a new 

notification message  

 

If you do not see the pencil to edit, close the subject’s details tab, search for the person again, click 

subject details and see if it appears.  If it is still not there, logoff DISS and log back in.  

If you have any issues updating or validating records in DISS, please call the DMDC Contact Center 1-800-

467-5526, they will be able to assist or create a help ticket to get the problem resolved. 
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