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SAP CIO Website Di2E Account Registration and Access Guide

Note:
e For technicalsupport, please contact the Di2E Help Desk at helpdesk@di2e.net or 703-755-
0072
e For self-service password resets, etc. navigate to Account Self Service: Username lookup, reset
password and/or unlock account fromthe Di2E log in page
e Youmustlogin to Di2E every 90 days to prevent lock out

Sections in this Guide:
1. Gettinga Di2E Account
2. Requesting Access to the SAP CIO Website
3. Navigating tothe SAP CIO Website

*If you already have a Di2E account, jump to Section 2.

Section 1. Getting a Di2E Account
If you do not already have a Di2E account, please register for an account following the steps below (if
you already have an account, please see instructions to gain access to the SAP CIO project on page 3):

Step 1 — Using Chrome, navigate to https://di2e.net.

Step 2 — Click on “Create an Account.”
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Registrationis easiest with a CAC or External Certificate Authority (ECA). If you do not have a CAC or
ECA, click “Click here for instructions on passing your citizenship information in JPAS.”

In either case, follow the on-screen instructions.

How can | get a DI2E account?

All users of the US-Only DI2E DevTools are required to have US citizenship. We can immediately validate your citizenship
electronically if you hold a DoD Common Access Card (CAC) or DoD External Certificate

employees and contractors can pass their citizenship i mation to us electronically

can provide electronic proof of citizenship via JWICS. accept appointments fol 3 d to te their citizenship
using government-issued documents. Choose the first p .t

if you have a DoD Common Access Card (CAC) or EC/ certificate click here to create an account automatically.

> If you would like instructions for acquiring an ECA certificate cy.. . "=

If you hold a DoD clearance:

o dlick here for instructions on passing your citizenship information via JPAS.

© If you have access to SIPRNet or JWICS email, click here f s on passing your citizenship infermation via JWICS email.

If you don't hold a DoD clearance:

= If you would like instructions for acquiring an ECA certificate click here.

. If you have a passport or US birth certificate, click here for instructions re: scheduling an in-person appointment
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Step 3 — Attempt to login with your CAC and it will discover that you don't have an account and will
initiate the account creation process.

DevTools-US-Only Login

Click here to goto the legacy DI2E login page

DI2E supports login with DoD Common Access Card (CAC) and
External Certificate.Authaci A) certificates

Login with CAC/ECA

Step 4 — On the next screen, fill out the registrationinformation with the information in the box on the
left side below and click “Register.”

DEVTOOLS (US ONLY)

DIZE User Registration

User Information
Email Address
Phone Number | mm 1+ 2015550123

Mobile Number .

(optional) receive one time tokens for multifactor outhentication via text
Company
Sponsor Name: Jason Moore Compar pame o et Gowsnment iy e o gvermen employee
Sponsor Title: SAP CIO CTO
S onsor Emall- Sponsor Information
. p ) . . . Sponsor Name
jason.a.moore86.civ@mail.mil o 7o gL e e ey T
Sponsor Phone: 703-346-9716 .
Project Key: CIO5A910 Sponsor Emil

Sponsor Phone -

Note: If you are a member of
industry, put your company namein
“Company” and your sub component ‘
in “Office Symbol” -

nber of your government sponsor

User Affiliation

Service / ~
Agency

Office Symbol

Register
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Note: Account creation may take up to five days to complete. When you receive an email upon
your account creation follow the additional steps above to submit a ticket for access.
Step 5 — Gain permission to the SAP CIO Website page.

Once your accountis created (this can take up to 5 days), you will receive an email stating the below:

“To gain permission to your project you need to follow the instructions on our confluence page.
Specifically, you need to submit an Add Me To Group issue.”

To do so, please follow the instructions below under “If you already have a Di2E account, you can
request access to the page by creating a JIRA ticket.”

Select the Add me to Group Issue link and enter the same information in Section 2, Step 3.

Section 2. Requesting Access to the SAP CIO Website

If you already have a Di2E account, you can request accessto the page by creating aJIRA ticket:

Step 1 - Upon log in, go to “Jira”

DI2E DEVTOOLS LAUNCHPAD

Where do you want to start?

Confluence

Bitbucket

Documentation,

Step 2 — Click “Create” in the blue banner
Step 3 - Fill out the “Createissue” pop up box with the below information and click “Create”

Project: Accounts (AC)

Issue Type: Add Meto Group

AD Group Select: CIO5A910-COMMUNITY-READ (MUST BE INPUTED IN ALL UPPER CASE — it will render
afterwardsin lower case — this is fine)

Justification: Invitationto join the SAP CIO website from Jason Moore

UNCLASSIFIED


https://confluence.di2e.net/display/DEVTOOLS/Add+Me+to+Group
https://confluence.di2e.net/display/DEVTOOLS/Add+Me+to+Group
https://jira.di2e.net/secure/CreateIssue.jspa?pid=10602&issuetype=11805
https://jira.di2e.net/secure/CreateIssue.jspa?pid=10602&issuetype=11805
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Create Issue

Project” @ Accounts (AC)

IssueType”  [E] Add Me to Group v e

AD Group Setect” | ketect recoras)

Justification

Bciateaffr a

Section 3. Navigating to the SAP CIO Website

Step 1 —To navigate to the SAP CIO website from within Di2E, click on “Confluence” from the home

page after logging in
DI2E DEVTOOLS LAUNCHPAD

Where do you want to start?

Confluence
Wiki, Dacumentation,
Designs, Reports,

Bitbucket
Distributed, efficient
Glt source control and

Policies, and
versioning

Procedures.

Step 2 — From within Confluence, type “CIO5A910” into the top right search bar, and select “CIO5A910

Home”

@ Cl054910 Home
CIo5EA910

@ Cl05A910 JIRA Experience Foll

CIoSAS10
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